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8 [Original Article]

Factors of Affecting Intention to Stay among Home Care

Assistants

Ting-Chun Lai', Yi-Hsun Lin?, Yi-Zhi Guo®, Bo-Si Chen*, Wei-Lin Huang?
and Chi-Chung Wang?

Background: Long-term care is an important concern in an aging society. Home care assistants
are essential for addressing both the existing and emerging needs of elderly people. However, it
is difficult to recruit and maintain sufficient home care assistants. This study examined the factors
influencing the intention to stay among home care assistants including baseline characteristics,
occupational burnout, and social support.

Methods: The cross-sectional study adopted a questionnaire to survey demographic
characteristics, occupational burnout, social support, and intention to stay among the full-time
home care assistants recruited from two foundations in Hualien City. In addition to quantitative
analysis, this study also collects the qualitative opinions of home care assistants on increasing
intention to stay.

Results: Eighty of the 100 recruited home care assistants completed the survey (response rate:
80%). Two thirdth of respondents were aborigines and most were women. The average age was
45.916.9 years, and 85% of the respondents had worked for over 3 years. The mean score of
intention to stay was 4.51+0.9 (full score=5).Client-related burnout appeared to be a leading
factor and moderately correlated to the intention to stay (r=-0.4, p<0.01).

Conclusion: In spite of an overall high intention to stay, a negative correlation between burnout
and intention to stay was observed among the surveyed home care assistants in Hualien City.
Espicillay

(Taiwan J Fam Med 2018; 28: 1-8) DOI: 10.3966/168232812018032801001

Key words: home care assistants, intention to stay, long-term care
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