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Office-Based Physicians' Evaluation of the Primary-Care

System

Yu-Ying Chen!, Jui-Yuan Yeh'?, Chu-Chieh Chen? and Herng-Ching Lin'

Objectives: The objectives of this study were to explore office-based physicians’

satisfaction with the primary-care system, the difficulties faced by office-based physicians, and
the future direction of the primary-care system.
Method: This study used systematic sampling from a list of office-based physicians

provided by the Department of Health. We selected 3,407 office-based physicians as the study
subjects. Self-administered questionnaires were mailed to the study subjects to collect the
required data. In total, 489 questionnaires were returned, for a response rate of 14.35%.

Results: This study found that 13.09% of the respondents felt that the primary-care system

had been in recession during the past few years. A total of 49.28% and 32.11% of respondents
were not satisfied and very dissatisfied with the present primary-care system, respectively. The
three major problems with the primary-care system faced by the office-based physicians were the
overlapping of patients with hospitals, lack of an accreditation mechanism, and too many office-
based physicians. The three major problems with clinics faced by the office-based physicians
were management, blackmail by gangsters, and inadequacy of medical equipment.

Conclusion: Cooperation among physicians, continuing education, and a good insurance
system can increase the satisfaction of office-based physicians. In the future, office-based
physicians believe that implementation of a good health-insurance policy and enhancement
of clinic management will improve the quality of the primary-care system and result in better
medical service to the public.

(Taiwan J Fam Med 2008, 18: 137-48)
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