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Criteria for Evaluating the Websites of Residency and

Fellowship Programs

Po-Yu Chen', Ya-Chuan Hsu'>3 and Tzeng-Ji Chen!

With the widespread use of the Internet, websites of residency and fellowship training
programs have become leading sources of information for prospective applicants. Previous studies
have indicated that information obtained from these websites plays a significant role influencing
applicants’ decision-making, especially for those with zero or minimal experience in the specialties
they are considering. Therefore, it is crucial for residency programs to maintain informative and
comprehensive websites. We had accordingly reviewed previous studies evaluating websites of
various residency or fellowship programs through the online literature database “PubMed” with
the key words “Internet standards,” “internship and residency,” “fellowship and scholarship,”
and “information dissemination.” Based the review results, twenty-four content criteria in the
following six domains had been developed: recruitment information, department/specialty
information, education and research, clinical work, incentives and frequently asked questions and
answers for evaluating website content comprehensiveness. It is our hope that the results of the
study may outline useful and focused directions for directors and administrators of residency and
fellowship training programs to refine website development and maintenance for better attracting
top candidates.

(Taiwan J Fam Med 2020, 30: 196-203) DOI: 10.3966/168232812020123004002

Key words: fellowship and scholarship, information dissemination, internet standards,

internship and residency
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