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The Effectiveness of Discharge Planning and Factors
Affecting the Discharge Care Model

Hsiu-Chin Hsu, Chih-Dao Chen, Chih-Yin Hsiao and Yu-Ling Liu

Purpose: Discharge Planning is an intensive, coordinated and multi-disciplinary care service.
It is designed to ensure that patients receive continuous care through the collaborative efforts of
hospital staff and patient families.

Methods: This clinical trial was conducted in a regional teaching hospital in northern Taiwan in
2005. The 199 in-patients who met high-risk criteria were divided into an intervention group and
a control group (100 and 99 cases, respectively). Patients in the intervention group received home
care nurse-centered discharge planning and a home follow-up protocol. A satisfaction survey was
administrated by phone three months after discharge.

Results: The overall outcome suggested that there were no significant differences between the
two groups in length of hospital stay, rate of readmission or emergency visits within one month.
However, the intervention group showed a higher degree of satisfaction than did the control
group. One month after discharge, most patients were cared for by family members and followed
by foreign aid and institutions. The choice of care model depended largely on the physical
function of the patients, family relationships and financial status.

Conclusions: The major factor affecting the discharge care model was the patients' physical
function. Discharge planning did not shorten the length of hospital stay, but it did increase the
satisfaction of the patients and their families who received continuous care at home and used
social resources.

(Taiwan J Fam Med 2009; 19: 192-202)
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