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Determinants the Rate of Return Visits of Referred

Patients to Primary Care Clinic

Pei-Jun Lin' and Ying-Chi Liu?

Purposes: The National Health Insurance Bureau (NHIB) has implemented a hierarchical medical
care system and a bi-directional referral system in order to effectively allocate medical resources.
The present study explored the factors that might influence attitude and rate of return-visits to
their primary care clinics by referred patients.

Methods: This study was a cross-sectional survey. Through purposive sampling, data were
collected by telephone interviews with a group of 500 patients referred from primary care clinics
in the Taichung area from September through November, 2007. Chi-square tests and logistic
regression analyses were performed using SPSS 10.0 software.

Results: Among this group of patients, 403 completed the interviews (a response rate of
80.6%). Surprisingly, only 28.3% of the referred patients did make return-visits to their original
primary care clinics. Among the ten possible contributing factors that may have determined
the willingness of the referred patients to return to their primary care clinics, the rank of the
hospital, the reputation and excellence of medical instruments in that hospital, the competence
of physicians and the excellence of service providers were considered to be significant (p<0.05).
Other factors, including demographics, played insignificant roles in the decisions for return-
visits. Results from the logistic regression showed that the purpose of the referral increased the
probability of a return-visit.

Conclusions: Return-visits within the hierarchical medical care system can be encouraged by
improving the quality of service, enhancing the competency of the physicians, and promoting the
concept of graded health care.
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